SB 83 updates the Utilization Review
process for

consumers to ask The criteria that forms the basis -
. §their health for denials, why an insurance
insurance issuer to company will or won't cover
reconsider its something, has to be on file with
AL decision to deny the Insurance Commissioner’s
payment. Office.

EXHIBIT.
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M % W 5 & Issuer must notify no<m_‘mm . Issuer must provide a decision no 13 | Standard External Review:
.m M § g person 15 days after receiving later than 30 days after the date « Within one business day of request CSI
€S g £ request for review. Issuer may the request was received. must notify insurer
B EQ extend once for 15 days. * Within 5 days of notice insurer mustdo a
£ 88 :M. . . preliminary review and notify CSI
ml... 29 ¢ mxnma;.mq“ _mm:mq. B.c.# make a Expedited: Issuer must make a « Within one day of notice from insurer CSI
oL w P determination within 24 hoursto § decision within 72 hours of .
9 3 3 approve a course of treatment. request. 35.# assign case to _xo :
O x g o * Within 5 days of assigning IRO consumer

and insurer can submit additional information
* Within 45 days IRO must make
determination
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3 2 g Issuer must notify the covered Issuer must provide a decision no

3 3 2 person sufficiently in advance to later than 30 days after the date Expedited External Review:

2 o50 allow the person to file a the request was received. » Same process as standard but all timelines
Wn. = w, .m grievance. are “immediately” and all information must
S5 m 5 D be transmitted by the most expeditious

= .M v g M Expedited: Issuer must make a Expedited: Issuer must make a 1 method.

2 9 m Y determination within 24 hours to decision within 72 hours of 4 * A decision must be made by the IRO no
m M m. ,.W. W extend a course of treatment. request. later than 72 hours after receiving the

request.

Experimental or Investigational Treatment:
» Within one business days of received

W S Issuer must make a n_mnmmmo:.z.o Issuer must provide a decision no B request, the IRO must assign the review to
S 2 S later .ﬁ._,_ms 30 days after receiving | later than 30 days after the date qualified clinical reviewers,

e 3 g 3 benefit request. May extend the request was received. - Within 20 days of being assigned each

.M m m m once by 15 days. # clinical reviewer shall provide an opinion to
S ,.mj,.w = , i the IRO.

o w 29 . Expedited: Issuer must make a Expedited: Issuer must make a » Within 20 days of receiving the opinion of
033398 determination within 24 hoursto | decision within 72 hours of  the clinical reviewer, IRO shall make a
23583 B extend a course of treatment request. & decision.

< Q beyond that initially authorized.
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